
 
 
 
 
 
 
Welcome to FASTSMS, the home of rapid reliable text messaging services. 
 
You will now have received the details for your account & reply number (if ordered) 
 
This document provides information on all the various facilities available with your new account. For full details please click 
on one of the links below. 
 
Documents & Downloads 
 
The full range of FASTSMS applications, help files and documentation can be found online in the downloads centre.  
 

 
 
Top Ups & Additional Services 
 
You can top up your account with more messages or purchase extra account facilities through our secure online ordering 
system. You can access this anytime from within NetMessenger by clicking on the ‘buy SMS’ button. You can also use the 
following link  
 

 
 

Support & Service 
 
Velocity Account holders are eligible for telephone and email support from Monday – Friday 9am-5pm. Out of hours 
support is provided via a text service. We can be contacted at anytime by using the link in NetMessenger or by clicking the 
link below. 
 

  
 
Feedback 
 
All feedback is always greatly appreciated and we do use these responses in gauging both user satisfaction and 
in future development plans. Please either email your queries and comments or use the link below. 
 

 
 
Welcome once again, we know you will discover in FASTSMS an affordable, reliable communication partner. 
 
The FASTSMS Team. 
 

 

http://downloads.fastsms.co.uk
http://login.fastsms.co.uk/contact.php
https://secure.netsecrets.co.uk/shop/?op=Items&cid=2&pid=2
http://downloads.fastsms.co.uk/feedback.php

